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EASILY IMPROVE THE MANAGEMENT
OF YOUR SPORTS CENTER
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Bring innovation into your sports center

Engage new users through social features

Increase revenues maximizing usage of your sports facilities
Save time and money simplifying your club management
Overview your business with real-time data and statistics

Optimize energy consumption integrating facilities automation systems

980+

Active sports clubs

215,000+

Registered users

35,800,000+

Bookings Of which

3,200,000+

Court bookings

+525%

Daily active users (from 2015) 154 OOO+

Course enrollments (since 2015)

/50,000+ 450,000+

Online payments Activities booking (since 2016)




Designed for your
club members

A private social
network for your club
members

Communicate, share media, look for
other players to play with, all on a
single board where members can feel
more involved in the club life.

Each associate can create and
customize his own profile, manage
privacy settings and access to the
social network features.
Furthermore, users can share their
matches, results and experiences on
main social networks.

Court and Activity
booking

Booking a court has never been this
easy! Wansport.com offers different
channels and media where players can
book their courts:

1. Online through their own profiles, on
your club platform.

2. From the club reception, for those
who have no personal online account.

3. Using a touchscreen totem at the
clubhouse with which members can
interact directly, check availability and
book courts.

4. Through the smartphone app.
After the booking, members receive a

follow-up notification to confirm their
reservation.

Organize a match,
view ranks and score

Apply to matches already organised

by other players or create a new one.

Send invitaitions to friends or guest
players via SMS, e-mail and push
notifications.

At the end of the match, players can
register their score and check their
own ranks.

Program enrollment
and Membership fees

Members can verify their membership
fees online, the availability of courses,
subscribe and pay via their own digital

wallet or credit card.

Members are automatically notified
about course information or when
payments are due.
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Digital wallet

A pre-paid credit account, can be
used to pay services, book courts
and other kinds of purchasing.

It is the easiest way for club members
to access all of the club services.
Members can check their current
account balance as well as their
previous operations.

The digital wallet can be recharged
from club reception or online via
credit card.

All this and more
IN a single app

The Wansport app delivers
integrated bookings, members
interaction, programs and lessons,
communications, a digital wallet
and many more features.
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Easily improve the management
of your sports center

Membership and
Users management

Creating and managing user
profiles for clients and members
is quite easy and convenient.

You can add as many types of
users as you need. Each one can
have a particular configuration
that allows or denies specific
system features, according to the
club rules.

For example, a user labeled as
tennis master could have the
privilege of planning lessons and
booking courts, whereas users
labeled as member would not.
Several other configurations could
also be applied to members, such
as credit limit for the digital
wallet.

Club owners can also overview all
the profiles and export reports in
several formats (PDF, excel, etc.)
as well as be able to print user
statements according to due and
expired fees.

Booking, Programs
and Lessons

From courts to lessons, members
can book every activity the club
would like to show on the
planning, online.

Programs and Lessons Manage-
ment offers different kind of
customizations: planning of day
and time, list of activities, assign
coaches, extra services, coupons
and promotions, differentiate
pricelists for different user types,
define payment plans and
program renewals. A register of all
attendees can also be automised
using the access control module.

Administrators can use their own
interface where they can manage
these activities. It is possible to set
up lots of configurations
concerning court rules, such as
recurring bookings, customized
price lists, time slots (i.e. 30, 60,
90min) and booking cancellation
rules.

Extra costs, such as lighting and
heating, can be applied to specific
activities or bookings. It is also
possible to specify rules and
exceptions, for instance, admins
can choose days and hours when
extra costs would be applied.

Communications

Instant communication with your
members is available through
different channels like text
messages, e-mail and in-app push
notifications.

The automatic communications
helps you to better manage
relationships with club users and
members.

Alerts can be based on user type,
user status and many other
options.

For instance, you can use it notify
expiration of documents (such as
medical certificates), outstanding
payments, personalised birthday
messages, holiday greetings and
notifications.

The communication module can
be related to any part of the
platform where users are involved,
such as program and lesson
management, single users or lists.

E-mail blasts can be used to keep
your community up-to-date about
club programs and events. You
can create campaigns, customize
your e-mails and track the results.



Accounting

Keep track of expenses and
revenues, as well as automated
reports and exports, via the
journal entry.

Create profiles of suppliers in
order to manage payments and
register invoices.

Sell products and services via an
efficient virtual POS.

Define different price lists or VAT
rates for each type of user.

Print receipts in different sizes via
a handy, compact thermal printer.

All these functions and more are
available from a totally integrated
and customizable module, which
helps you to handle the entire
accounting process, with
newfound speed and efficiency at
the heart of your financial
management.

Club Overview

Statistics are an important tool for
running a business. Managers are
required to make decisions based
on data collected over time. Those
data are displayed in different
parts of the administration panel,
and then arranged in categories
for a better overview. You can
check statistics about courts,
players, programs and lessons,
memberships and product sales.

In addition, administrators can set
up profit centers for a better
understanding of financial trends
and decision-making about
strategies concerning product,
pricing and operating expenses.

For better work management and
distribution, administrators can
also define roles for collaborators
to access specific areas of the
system, setting up classes of
services and access control lists.

Automations

Wansport.com can connect
specific devices with your
equipment to control lighting,
heating, and manage access
control systems. The system is
designed to communicate via
international standard protocols
(KNX) and guarantees its
functionality even in the case of
no internet connection (using
local servers directly installed in
club facilities).

Through this feature, lighting and
heating can be triggered
accordingly with a court booking.

An access control system can be
combined with the facilities
automation feature. This allows
club administrators to enable or
disable access to a specific area
and combine this function with
RFID, badge readers, turnstiles
and entrance barriers.

Last but not least, wansport.com
can connect with a system of
cameras to record or stream
matches. Users can comfortably
watch their matches from home
and thus understand how to
improve their technique and
game.

Deep knowledge of the sports industry
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Services

Features customization

We can analyze and develop your
requests for specific rules and features
to best fit the needs of your club.

Training and assistance

We can provide you with training
sessions in order to assist you before
the go-live.

During the usage of wansport we
provide you with with qualified and
dedicated assistance.

Solutions for all your
heeds

You can choose between different
licenses according to your needs,
includng Basic or Advanced. The
Enterprise license comes with a Pay
Per Use plan.

Licenses which already include
different modules can be expanded
with more options.

Up-to-date software,
always

On average we release 4 major
updates per year with new features
according to our customers needs.
There is no additional cost for any new
version.

Tap, book, play

A touchscreen totem which
allows players to easily book
courts in your sports club.

Relax and enjoy

Dont worry, we will think about
everything:

- 1day to start up

- No software installation

- No additional hardware necessary
- Manage your club from anywhere

- Automatic data back-ups

- IT security and server maintenance
- Data migration from different
systems.

Make profit through
Wansport.com

Our platform offers you a wide range
of opportunities to make profit. You
can choose from the following:

- Partner Reseller Program

- Refer a club, get a special discount
- Promote your club on
Wansport.com public service

- Make profit with digital signage
advertisement on touch screens

- Integrate e-commerce system and
sell products to your club members.
- Sponsorship programs to sell
advertisement spaces on the
members platform.

Expertise for system
integrator

With Wansport.com APIs (Application
Programming Interface) through our
team of expert engineers, we can
assist you in designing dedicated
software solutions. For example,
integrate other payment services or
third party software.

...and more

Integration with the club web site,
multiple languages and totem
touchscreen.




A single platform to manage
all of your clubs needs
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www.wansport.com - info@wansport.com
+1(650) 265-1637
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